988 LireLiNE

NEED SUPPORT
NOW?

If you or someone you know is struggling or in
crisis, help is available.

Visit 988lifeline.org
Call or Text: 988

FAQS:

What is 988 and is it active?
e 988 is now active across the United States. This new, shorter phone number will
make it easier for people to remember and access mental health crisis services.

Please note, the previous 1-800-273-TALK (8255) number will continue to function
indefinitely.

Who should use the 988 Lifeline Chat service?
¢ Anyone who is depressed, going through a hard time, needs to talk, or

is thinking about suicide can use the chat. The crisis counselors are
here to listen and support you through whatever difficult times you F o R HELP N o W

may be facing. SCAN QR CODE BELOW

How do | text the 988 Lifeline?
e To start a text conversation with the 988 Lifeline, you can send
any message to 988.

Can | text with the 988 Lifeline in my preferred language?
e The 988 Lifeline offers Spanish call, text, and chat services. When
texting 988 in Spanish, you will be asked to type “Ayuda” to connect
with a Spanish-speaking counselor.

Are all 988 Lifeline text communications secure and confidential?
¢ The confidentiality and security of transcripts and any data collected during chats
and texts are ensured through the 988 Lifeline chat and text software provider,
which uses the same encryption and data protection standards required by major
financial institutions to transact business with each other.

What do | do if | have trouble connecting when I call?

« We work hard to make sure that everyone can reach a crisis center as quickly
as possible. If you call 988 and are having trouble reaching a crisis counselor,
please let us know using our Contact Us form. If you are in a medical
emergency or suicidal crisis and you cannot connect, please call 911.
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Link to “Contact Us” Form-> https://988lifeline.org/contact-the-lifeline/
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