
1Proprietary and confidential

AVAILABLE NOW VIA MY COLLECTIVE 
DESKTOP & MOBILE APP

● COVERAGE: Create the letter for 
yourself or any other members for 
whom you have PHI access. 
Available for medical, dental, and 
vision plans.

● SPEED: Generate the letter in 
seconds.

● CONVENIENCE: Create the letter 
directly from the web portal or app 
without MA assistance

For questions, please contact your Client 
Success representative.

  

Proof of Coverage (PoC), at your 
fingertips

Upon clicking on ‘View 
& request cards’, 
members will see a 
new section dedicated 
to PoC letters.

● Choose one or more 
members to include 
on the letter 

● Create PoC letters 
for medical, dental 
and vision plans

● PDF document can 
be printed, 
downloaded or 
emailed to a 
provider’s office.


